JAGUAR IP-VRS

IP Voice Recording System



1. JaguarIPVRS

1.1 Basic Configuration and Specifications

Switch

-

. WIinNT Service Application User Interface
. Windows 2000 / XP pro . Protocol / Voice Activity
. SIP / H323 / SKINNY / RTP support . 200 Line per Server
. Stand Alone CallDetails DB . Line / User Based Authentication
. Easy integration to CallManager . IE & Media Player Support
and other systems . 1/8 Conpression Ratio
. Record on Demand (1 Hour = 3.6 MB)
. IIS Suppord . LAN / WAN Support
. Win32 or ASP / WEB Based Easy . Web Based Remote Management
. StandAlone Recording Mode . Automatic cd Backup (optional)
. Stereo/ Dual Channel Recording

1.2 Recorder Screen Shots
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1.3 Standalone Player

Sniical
oflcet

o al‘”u:ud Fitng | ACalal
FETEET

Bnductd Dur 070405

T 3 HEE]
A 03 Twrrsn
& s AR

A0S ¥ AREES
h-: b AFFEEF
@ ATE
(=R R T ATEEID

- AEEAT
i AT

aEmEEs s

Srducied Fila:

C. mat

| =

(ir]m]

014 £ 01:12

L
125 1K 2 Aes

3923538

Calladi’, Glartiata  |SEai T

2GS Cack Tenbuley 07 042005 145502

E2RFIE0 Niday D OF 04 145850
BEEEN NS Opmsto OF 0005 15 00ER
Mtk DCZSIEOTD 07 0 S 145550
Hilsp Duzer HCTAPSIOID 09 0 A0S 1455306
RTINS Opssts U7 04 AN 15 G
Motk IHCPSRIAEE 07 04 0 1500
ESETINNS  Opssbo 107 04, A0 1507:11
BUESDHEIAN  §ngin Ocak 107 04, A0 1455 A0
EEEN NS Opsstm 07 04, AN 15026

Taulsn Papsodghy 07 14 08 150745

NESSEN FUELE 07 0 P08 150745
Dzge dkkaps  HCITVEEER 07 T4 AHE 1500:37
BRGNS Sedkan Demer [ 00 T NE 180029
Abadullsh Gunduz IMGAIE 07 T ANE T4 5590
Eeengul Eaiskst MMGANTR 7 0 THES 145 AT
Haren Aks DHESEF FIEGD 07 TH THE 150200
(21} Fahuettin Yilmar 07 0 0 150234
Mulky Turet 4247500 07 A e 1R0E AR

Abadullih Gunddiz NOIGRTHT

LR Bl R

Mglfak [l bt R R L R LR )
TEAZFTIN0 Fdix Erdogan ULERL Bl R L]
Haiun A5 DGR FIERS 007 D P00 10 on
TEIZFI IO Fdie Erdogen UOR G R R
22X TN Gubosn Papsogh, 07 04 A0F 150239
DENZFATHEE  Dipesishe s 1R11016
L2 FabvigttinYiluae 07 DM 2005 1TEEAT

Misbals Uewmae DIEGIET TIENZ 7102, 1853 (0&00

Whssalizal b
) Cinhs:

) Dxzilascaps
(%) B e by

DATA Dic S inetpubbl PY RS dalnicompressed),

Erdilaln_ |End

[T TRET
07 04 O0S 145035
I 04 00 150020
I 04 0 15
07 04 P 15 0
0 04 AN TS S
07 1 ANE 1T a2
0 [ ANE 15012
0 AN 151
0 AN 150 3F

I ANE 150210
I T AN T 02 24
I T AN 150243
UERL R e L]
LR R e |
UTRL R
T TH RS 15 T 22
T TH TS 15 T 2
UTRL R e
UTRL R e
UTRL R L e
.0 150
LT R e
T T T2
T 151026
T 1520
I 18571133
LT R e e

Cham mads
i Line
(= Sl
Pk

L "
REERTE T
1216304
1216 351
192 1L v
19216108
12163510
192 10 v
TR2ILAM

LFFETEE:]
16
1R IGLS
REFRTERRTI
172 16141
11636
1216328
LEEA LN
1216313
1216 34T
132 1681, 700
1216312
172163128
17216312
1216323
1721635
17216362
1721632

Calar
bac. [l
Pen
Pesk

"

L1

192 VG110
192 VG110
192 GEL 110
AE-RIE BRI

192 16EA
192 1EEA
192 IR

192 1RE1
192 1R
192 1R
192 1RE1
192 1RE1
192 1RE1
192 1RE1
1321681
1321681
132 1681
132 1631
132 16%.1

nMn
(T
[T
TR
e
B
VIR
L]
S

I




2. JaguarIPVRS - Voice Recorder System

2.1 JaguarIPVRS

JaguarIPVRS (Voice Recording Solution) is designed to work on the Cisco AVVID
architecture. With the JaguarIPVRS, enterprises are able to communicate via IP phone
safely, record conversations real-time, and review them at a later time.

With JaguarIPVRS, the main focus is to meet the entrepreneurial requirements of today’s
competitive financial enterprises, call/communication centers and service companies
within their sectors using IP infrastructure.

The system is integrated with the Cisco Call Manager, allowing the system to record calls
along with miscellaneous information such as the Calling ID, or the Called Part, which in
turn, allows the user to speed-sort calls according to different criteria.

With the JaguarIPVRS, using a computer with only one CPU, it is possible to process a
total of 200 parallel lines. The system can be configured so that all the machines in the
current network are parallel processed 100%; it also can be designed, with the
possibilities offered by general IP format, so that it uses a minimum number of record
ports.

The JaguarIPVRS works as a WinNT service on a separate PC desighated for the
recording application. The minimum requirements of the PC that is to run the
JaguarIPVRS software are as follows:

Processor Pentium IV 2 GHz

Memory 512MB

Hard Disk Minimum 20Gb

(0153 Windows 2000 Professional or higher
Software SQL license

JaguarIPVRS offers support for SIP / H323 / Cisco Skinny and RTP. According to the
requirements of the enterprise VRS can be customized to record all calls, or the recording
process can be left to the decision of the user (On demand recording).

The calls recorded by JaguarIPVRS can be managed remotely by a Win32 or ASP-based
interface, and said calls can be speed-sorted, reviewed or relistened according to criteria
transferred through a web-based interface.

Since the JaguarIPVRS requests authentication by line and user, only authorized
personnel can record authorized extentions or external lines. Recorded calls can be
listened to by standard Windows Media Player. Each of these calls take up a hard disk
space of about 3,6 MB’s per hour.

JaguarIPVRS offers an optional Automatic CD Backup feature.

As the VRS runs on the standard Windows Platform, and uses the standard SQL
database, customers are able to work with customized and/or personal hardware and
software recieved from their suppliers.



2.2 Advantages of the JaguarIPVRS

¢ The default installation with only one package supports instant integration and
voice recording ports up to 200 lines.

e Scalability allows the enterprise to use multiple powerful hardware systems to
process large and chaotic infrastructures.

e Record management and listening functions are offered via an easy-to-use web
interface.

e Voice recordings can be saved in many different media, such as DAT, DVD, CD or
any Windows 2000 supported drive.

e System security is provided by standard X.509 certificates, SSL technology, and
Windows NT/2000 security layering.

2.3 JaguarIPVRS Phone Support System
e Cisco CallManager V3.0 (8) or higher
2.4 JaguarIPVRS User Interface and Codec’s

e Microsoft Internet Explorer 5.1 or higher for Users, and Microsoft Internet Explorer
5.5 or higher for Administrators.

¢ Microsoft Windows Media Player V6 or higher

e G.711, G.723.1, G.729A, GSM

Tel 1 +90 216 362 37 87,90 216 380 47 89
- Fax 1 +90 216 362 86 81

- Support : support@jaguarsoft.com

- Info/Sales : inffo@jaguarsoft.com
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- ADDRESS KOZYATAGI ISTANBUL - Turkey



